
1fkdñf,a fnodyeÍu msKsihs

  mß.Klfha jeo.;alu 1

mß.Klh y`ÿkd .ksuq1'1

uf.a ku mß.Klh' 
mqxÑ hd¿jfka Thd,d leu;shs fkao 

ux .ek oek .kak@
uu Thd,df.a tÈfkod Ôú;hg 

ojiska oji ióm jk ñ;=rd' udj ksfji" 

ld¾hd,h" mdi, wdÈ ish¨u ia:dkj, 

olskakg mq¿jka'

uu Thd,f.a wjYH;d imqrd .ekSu i|yd 
ksmojk ,o fõ.j;a bf,lafg%daksl hka;%hls' 

ixlS¾K ld¾h ld¾hlaIu;dfjka yd jvd;a ksjerÈ f,i 
uf.a iyfhka lr .; yels hs'

ug Thd,dg jf.a uykais oefkkafk;aa keye' 
tlu fõ.fhka fndfyda fõ,djla 
jev lsÍug ug yelshdj we;'

mß.Klfha ld¾h1'1'1

mß.Klhl uQ,sl ld¾h jkafka o;a; we;=<;a lsÍu" o;a; ieliSu yd 

tu ieliQ o;a; ^f;dr;=re& msg;g ,nd §u fõ'

wdodkh (input) ieliSu (process) m%;sodkh (output)

1'1 rEmh - mß.Klfhys uQ,sl ld¾h
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wdodkh

Input Output

m%;sodkh

o;a; yd 

Wmfoia

o;a; ieliSu (Process)

f;dr;=re

l%shdldrlu 1 - jevfmdf;a 1'1 n,kak

mß.Klfha ,dlaIKsl .=Kdx.1'1'2

fõ.h yd ld¾hlaIu;dj
(Speed and Efficiency)

 ,nd fok ´kEu ld¾hhla b;d flá ld,hlska 

ksu l< yels h' ^;;a;amrhla ;=< § l%shdjka 

ì,shk .Kkla jqj o isÿ l< yels h&'

ksrjoH;dj 
(Accuracy)

 ksjerÈ j o;a; yd Wmfoia we;=¿ 

l< úg ksjerÈ f;dr;=re ,nd Èh 

yels h'

úYajiH;dj
 (Reliability)

 l%shdj,sh yd m%;sodkh 

flfrys úYajdih ;eìh 

yels h'

ksh; nj 
(Consistency)

 lsishï l%shdj,shlg wod< j tl u 

wdodkh ,nd fok iEu wjia:djl§ u 

,efnk m%;sodkh iudk fõ' 


